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Terms and Conditions for BAAC A-Mobile Service

The user agrees to use the BAAC A-Mobile Service and agree to be bound by the terms and conditions mentioned herewith;

1. Definition

1.1 Bank means Bank for Agriculture and Agricultural Cooperatives (BAAC)

1.2 User means user requesting to use this service or the user who previously had registered for BAAC A-Mobile Service or this service,
regardless the method of registration as determined by the bank.

1.3 Personal data means personal data that can identify the identity of an individual, directly or indirectly such as name-surname, address,
identification number, telephone number, date of birth, email, biometrics such as finger prints, face recognition, financial data,
transaction data and/or any other data which the user had provided to the bank or the bank has received or can access from other
sources.

1.4 BAAC A-Mobile means an application provided by the bank for financial transaction services but does not include the transaction done
solely via mobile and/or tablet and/or other appliances as determined by the bank. The user shall download the application via
AppStore and PlayStore only

1.5 User Login or Username means the username determined by the bank and provided to the BAAC A-Mobile Service user.

The username is the mobile number of the user which is provided during the time of the registration while applying for the service.

1.6 Password means Mobile PIN determined by the user for logging into the BAAC A-Mobile Service. This shall also include the OTP
(One-time password) which is provided to set a Mobile PIN or to verify the identity, when the user changes the device or forgets the
password.

1.7 Mobile number means the mobile number which is registered in Thailand which the user has provided to the bank for BAAC A-Mobile
Service.

1.8 Website means the website name or the link of the website www.baac.or.th

1.9 Touch ID/Face Detection means the use of mobile phone and/or tablet’s censors for finger prints and/or face recognition to identify
instead of the Mobile PIN.

1.10 Jailbreak/ Root means alteration of communicating devices by Jailbreak to modify the operating system of iOS and Root to modify the
operating system of Android of the mobile phone. This changes the rights to use the application of the user without the
manufacturer/owner of the operating system’s permission.

1.11 Lottery registration means Bank for Agriculture and Agricultural Cooperatives Savings Bank's Lottery

1.12 Account means The normal saving account and/or current account which is opened with the bank.

1.13 Loan account means the accounts which are considered by the bank for registration and approved the loan of the user in accordance

with bank’s different projects.

2. Utilization and storing of personal data, username and password
2.1 User shall set a Mobile PIN which is complicated and are not repeated or organized in a finite sequence such as 111111 123456 etc.
and shall not set a password that has recently been set for the last 3 times.
2.2 User shall keep the Mobile PIN and personal data confidential and shall not disclose to others. If a third person gets to know the
Mobile PIN, the user shall immediately change the Mobile PIN as per the method determined by the bank.

If other persons know the username and/or password and/or Mobile PIN, the Service User must change such information according to
the methods prescribed by the Bank immediately and also if other persons know the OTP, The User must cancel the service by request
the new OTP immediately.

2.3 User shall securely keep the device (mobile phone and/or tablet and/or many other devices as determined by the bank) and shall not
let a third party possess such device.

2.4 In the event, the Mobile PIN or mobile device of the user is damaged, defected or stolen, the user shall immediately notify and/or stop
the transaction and/or electrical services and/or freeze or cancel the BAAC A-Mobile with the Call Center at telephone no. 0-2555-0555
2.5 User may at any time change the username and/or Mobile PIN and/or password related to the service in BAAC A-Mobile as per the
terms and conditions determined by the bank.

2.6 User shall every time put the correct Mobile PIN. If the Mobile PIN is incorrect more than 3 times, the system will temporarily suspend
the service. The user shall contact the branch or the call center at telephone no. 0-2555-0555. Nevertheless, the user agrees that the
following suspension shall not result in cancellation of transaction which was set in advance and/or the completed transaction in
accordance with the BAAN A-Mobile Service. The user shall not claim for any damages from the bank.

2.7 The Service User may set up the mobile phone to disclose the transaction location for safety of the BAAC A-Mobile Banking Service

User, and allows the Bank to present products, services and other special offers to the Service User and/or for other purposes.

3. Accessing of BAAC A-Mobile Services of the bank

3.1 The Bank offers BAAC A-Mobile Banking services to individuals who are over 15 years of age.



3.2 The user can register for using the BAAC A-Mobile Services at the bank branch or may solely register via BAAC A-Mobile application.
The user must have a BAAC ATM/Debit Card and use it to verify yourself at the BAAC ATM/CDM by the next day.

3.3 The user accepts and agrees to act in accordance with the regulations and manual provided by the bank in the brochures, website or
any other means as deems suitable. The regulations and manuals shall be a part of this covenant.

3.4 The user may use the BAAC A-Mobile Service once the user has done a service covenant and/or operated otherwise as determined by
the bank and has been approved by the bank to use the BAAC A-Mobile Service. The user shall be bound and shall act in accordance with the
terms and conditions of the bank.

The user must activate the BAAC A-Mobile Service by determining the Mobile PIN by the next day of receiving the permission or else it
shall be deemed that the user does not wish to use the BAAC A-Mobile Service and the bank shall delete all information of the user’s
application and cancel an approval of BAAC A-Mobile Service without any prior notice to the user. If the user wishes to use the service, the
user must submit a new Application in accordance with procedures and means prescribed by the bank.

3.5 The user must have one of the following accounts with the bank;

(1) Savings account with book bank
(2
(3
(a
5
(
(
(

Savings account without book bank
Thaweechok savings account
Raksasub savings account

A-Savings account

6
7
8) Basic bank account (BBA)

3.6 For binding a savings each account in order to receive such BAAC A-Mobile Service, only one mobile number is permitted. However,

Senior Savings account

-2 L = =

Current account

one mobile number can be bound with many accounts, depending on the account used for service application.

3.7 The Service User must use the mobile network AlS, Dtac, TrueMove, TrueMove H, TOT or CAT under the pre-paid or post-paid system,
or networks to be established in the future. The application is deemed complete upon receiving an SMS or e-mail to confirm the application
via a mobile phone through the number used for Bank service application.

3.8 The Service User agrees that in case the account number of the Service User is changed for any reason, these terms and conditions
shall still be valid for the changed account in all respect.

3.9 The Service User can view mobile banking any transaction history by BAAC A-Mobile services and will receive evidence of transactions
through the e-mail registered with the BAAC A-Mobile Banking services.

3.10 The Service User agrees to pay the internet connection charge in order to use the BAAC A-Mobile Banking services in addition to the
Air Time service. In case of post-paid service, the charge can be checked from the mobile network service provider statement. In case of
pre-paid service, the charge can be checked from the mobile network service provider.

3.11 To log in via Touch ID/Face Detection, the Service User can perform only non-financial transactions, including checking balance, latest
transaction, transaction history and favorite transactions and other issue as per the methods determined by Bank. For financial transactions and
other transactions not specified above, the Service User needs to confirm his/her identity by inputting a 6-digit Mobile PIN before performing
such transactions.

3.12 The BAAC A-Mobile Banking Service User can link this service information to Apple Watch only for non-financial transactions, such as
checking balance and latest transaction (only transactions permitted by the Bank). The Service User understands that such link is for the
purpose of facilitating the Service User, and the Bank reserves the right to not take any responsibility in case of errors, mistakes, delay or
damage caused by the Service User to change/transfer/sell/cancel the mobile phone and/or Apple Watch.

3.13 The user accepts and agrees that any services which is operated by using (1) username and Mobile PIN or (2) Touch ID/Face Detection
or (3) any other methods determined by the bank in accordance with the terms and conditions of the service, it shall be deemed as the user’s

action and shall bind the user without having the user to affix any signatures on any documents.

4. Utilization of BAAC A-Mobile Services of the bank

4.1 Non-financial transaction such as news, products, knowledge, agricultural product price, BAAC TV, loan consultant, branch finding,
lottery inspection and financial information is accessible every day during the period determined by the bank. Nevertheless, the bank reserves
the right to change the items as deems suitable.

4.2 Financial Transaction, The User can access BAAC A- Mobile Banking services 24 hours within the limit and conditions prescribed by the
Bank



4.2.1 Transferring particulars and/or product payment/service and/or top up

Senvice type Limit not exceeding

Per transaction Per day
1.Transferring within self-own BAAC accounts in same CIF 500,000 500,000
2.Transferring within BAAC account to others in the same districts 100,000 500,000
3. Transferring within BAAC account to others in different districts 100,000
4. Transferring to different bank 100,000
5.Bill Payment 500,000
6.Top UP 500,000
7.Promtpay 100,000 500,000

Nevertheless, the limit mentioned above is subjected to change as per the Notification and conditions of the bank.

Upon the Service User’s completion of money transfer and/or product fee payment in accordance with the Bank’s requirements, the
Bank shall proceed as follows:

(1) In case of real time transactions, the Bank shall debit from the Service User’s account immediately the amount equivalent to that
stated in the money transfer transaction or product/service fee payment transaction (as the case may be), plus fee or service charge payable to
the Bank, and transfer the amount to the transferee’s account. The transaction result shall be displayed on the BAAC A-Mobile Banking system,
which is automatically recorded as evidence of such transaction.

(2) In case of forward transactions, the Bank shall debit the amount equivalent to that stated in the money transfer transaction or
product/service fee payment transaction (as the case may be), plus fee or service charge payable to the Bank, and transfer the amount to the
transferee’s account on the specified date.

The Bank shall be notified of the transfer and debit results via e-mail or according to the methods

and channels prescribed by the Bank, which is automatically recorded as evidence of such transaction within the date of money transfer.

4.2.2 Cardless withdrawal

(1) The user can make withdrawal without the use of card from the accounts of the user with the bank without having to use the
BAAC ATM/Debit Card. The particulars shall be in accordance with the steps and procedures determined in the BAAC A-Mobile. The user may
withdraw 100 200 300 400 500 900 1,000 1,500 1,900 2,000 2,500 3,000 5,000 8,000 and 10,000 Baht/transaction and the maximum amount
shall not exceed 20,000 Baht/day. Once the user completes the transaction, the bank will send a withdrawal code via BAAC A-Mobile so it can
be used to withdraw the cash at ATM/CDM machines of the bank only.

(2) Once the user has received the withdrawal code, the user can withdraw the money at any BAAC ATM/CDM machines within
the country without using ATM/Debit Card. The user can withdraw by specifying the mobile number (which the user registered for BAAC A-Mobile)
and the withdrawal code and shall act in accordance with the steps and procedures of the ATM/CDM machines. However, the user shall keep
the mobile number and withdrawal code confidential.

(3) The user shall use the withdrawal code to withdraw cash as per no. 4.2.2 (2) within 15 minutes from the time the user has
received the withdrawal code. If the time has exceeded or create a new transaction, the user will not be able to withdraw the money with this
code.

(4) The user agrees and accepts that the transaction via ATM/CDM machines via the withdrawal code which the user has received
from the bank, will be deemed correct and complete and shall bind the user without having the user to affix any signatures on any
documents. The user shall be liable as such that the user has personally operated and has affixed the signature.

(5) The user agrees to pay the fees and/or service fees which occur due to the cardless withdrawal as determined by the bank
and the bank is not entitled to refund the fees that is collected by the user in any case. The user agrees to act in accordance with the terms
and conditions of using the ATM/CDM machine of the bank.

4.2.3 Deposit of saving certificate

(1) The user can deposit the saving certificate of the bank once the user has contacted the concerning branch of the bank and
completed the customer registration (CIF) concerning the saving certificate and has been approved by the bank to be the bank’s customer.

(2) The user who has completed the customer registration in BAAC A-Mobile may deposit the saving certificate of the bank via
BAAC A-Mobile. The bank shall immediately deduct the money from the main account or the account determined for such service or any
other account of the user.

The user agrees and accepts that the saving certificate which is bought via BAAC A-Mobile are the identifiable certificate. If the
user wishes to transfer the saving certificate to others, the user can operate by itself at the bank branch.

(3) Once the saving certificate is completely deposited, the bank will issue an electronic evidence determined by the bank for

the user.



(4) The limit of deposit the saving certificate shall be in accordance with the conditions of each type of the saving certificate or

as determined by the bank.

4.2.4 QR Code Services

The user may make create QR PromptPay for receive money transfer or payments for the products and services via QR Code or may
use for donation. The utilization shall be in accordance with the steps and procedures of the bank and BAAC A-Mobile. The user agrees to let
the bank deduct the amount determined by the user including the fees and/or services fees which the user has to pay to the bank (if any)
from the user’s bank account and such transaction shall bind the user.

4.2.5 Account Transaction Inspection

The user can check the account transactions of the user as per the methods determined by bank.

4.2.6 Pay Alert service

(1) The service user can use Pay Alert Service, when the Service user and the message receiver make a PromptPay subscription with
the Bank or any other financial institutions including enabling this service.

(2) The service user can use Pay Alert Service for sending the bill detail to the message receiver. The message receiver may or may
not make a payment to the service user, and the service user agrees that the Bank shall not take any responsibility if the message receiver
does not make a payment to the service user or ignores such the message.

(3) The service user agrees to receive the bill messages from persons, shops, or any other businesses as a message receiver via BAAC
A-Mobile. The service user may accept to make a payment via BAAC A-Mobile according to the Bank process or ignore such the messages, and
the service user agrees that the Bank shall not be liable for any damages arising from ignoring such the request message.

(4) The service user agrees that the Bank shall not be liable for any damages arising from the messages in which the service user

sends to the message receiver.

5. Liabilities of the bank

5.1 The Service User agrees that services and relevant operations, as well as service channels provided by the Bank are for the purpose of
facilitating the Service User. The Bank agrees to be responsible for damage caused by this service due to the Bank’s failure to follow the service
agreements (except from the case that the account balance is insufficient and/or no credit limit is set or credit limit usage is suspended
and/or the transfer leads to the account balance exceeding the credit limit as agreed with the Bank and/or the transaction is under the legal
process and/or the Bank notifies the Service User of technical problems prior to or during money transfer transactions, and /or the Service User
violates conditions or agreements made with the Bank and/or other force majeure) or the Bank’s failure to follow the order to suspend
transactions as notified by the Service User according to the methods and conditions of the agreement, or the Bank’s failure to deliver transfer
instruments (such as card, code or other instruments prescribed by the Bank as instruments for money transfer) to the Service User, but there
are occurrences of false transactions or false transactions not caused by the Service User’s mistake.

5.2 The Service User agrees that in case of occurrence of BAAC A-Mobile Banking transactions caused by loss or theft of the confidential
code or any instrument the Bank gives to the Service User as an instrument for BAAC A-Mobile Banking transactions is lost or stolen, the Service
User shall be responsible for the affected amount prior to freezing or suspension of BAAC A-Mobile Banking service or transactions or forward
agreements within the specified period.

5.3 As the BAAC A-Mobile Banking services facilitate the Bank Service User in inquiring financial information, money transfer, money top-up
and fee payment, the Bank reserves the right to not take any responsibility in case of errors, mistakes, delay or damage from sending or
receiving such information to and from the Service User through the mobile network service provider’s mobile phone.

5.4 The Bank shall not be liable for any damage occurred to the Service User due to the following reasons:

5.4.1 The Service User gives or discloses password and/or Mobile PIN to others.

5.4.2 The Service User commits fraudulent acts by himself/herself or together with others in connection with password and/or Mobile
PIN.

5.4.3 The Service User does not keep password and/or Mobile PIN confidential, or commit any act which may allow others to know
this information.

5.4.4 The Service User allows the mobile image setting service to display the Service User’s personal information, transferee’s
information, screen background, and images set and selected by the Service User. In addition, the Service User agrees that the displayed
images on the mobile phone will not create any image, sign or symbol that copyright infringement or violation of law.

The Service User agrees that information, images, signs or symbols chosen for this BAAC A- Mobile Banking service are under the
ownership and copyright of the Service User, and/or under the Service User’s entitlement to send such information, images, signs or symbols
to the BAAC A-Mobile Banking services. If the Service User takes information, images, signs or symbols of others illegally or without permission,
the Service User shall assume liability for all the damage occurred without the Bank’s involvement. In addition, if the Bank receives any
damage, the Service User shall fully compensate such damage to the Bank.



6. Operation due to mistake

In the event, the user has found a mistake or error in operating the BAAC A-Mobile Services, the user shall urgently notify the branch or call
center at telephone number 0-2555-0555. The user shall inform the following details to the bank; registered mobile number, date and time of
transaction, account number, amount of the transaction or any other related information. The bank will inspect the facts and detect the cause
of the error and shall amend the errors immediately. The bank will inform the result to the user as per the procedures and mediums provided

by the user such as mobile number, e-mail etc.

7. Cancellation and/or termination of the services

7.1 In the event, the user who uses the BAAC A-Mobile Service wishes to cancel the service, the user shall contact the bank personally and
shall notify the bank in writing or via other mediums as determined by the bank in future. The user shall notify the bank in prior of not less
than 15 days prior to enforcing the cancellation. The transaction which is to be fulfilled after the day of cancellation will be automatically be
terminated.

7.2 In case the Service User finds any errors from the transaction or in any event causing suspension of transaction under this service, the
Service User may contact the Bank Branch or the Bank Call Center at
0-2555-0555. Upon receiving a request for service suspension from the Service User through such channel, the Bank shall suspend the
transaction within the period specified by the Bank. The Service User shall still be responsible for his/her transactions before the date of
suspension. The Service User shall provide such information as date, time, relevant persons, amount and transaction type or other information
upon the Bank’s request. The Bank shall perform investigation and corrective actions (if any) (according to the criteria of the government
and/or the Bank of Thailand) within 30 (Thirty) days from the date receiving the complete information according to the requirements.

Except to comply with government regulations and/or the Bank of Thailand and shall notify the Service User of the investigation result within 7
(seven) days from the date knowing the investigation result. The Bank reserves the right to ignore any request which violates conditions/criteria
of the gsovernment and/or the Bank of Thailand. Moreover, in case of errors which the Bank needs to compensate the Service User, the Bank
shall transfer the erroneous amount to the Service User’s account within 7 (seven) days from the date acknowledging the error.

7.3 When the Service User accesses the BAAC A-Mobile Banking services, and it is found that the Service User’s mobile phone is at risk of
damage caused by modification of the Service User’s mobile phone or from the mobile network and/or other reasons, such as Jailbreak or
Root etc., the Service User allows the Bank to immediately suspend any BAAC A-Mobile Banking service temporarily without prior notice to
prevent damage which might occur to the Service User. The Service User agrees that such operation by the Bank is for safety purposes and for

protecting the Service User’s benefits, and that the Bank shall not be responsible for any damage occurred to the Service User (if any).

8. Disclosing of data

8.1 In case the Bank needs to disclose financial information or transactions related to one or many service users’ use of services to
government agencies under the provisions of laws, orders, or government regulations or government agencies governing the Bank, the Service
User allows the Bank to disclose or report the information and/or prepare the Service User’s financial transactions to be submitted to officers
or government agencies governing the Bank in all cases without having to notify users in advance and that such the consent is effective forever
Even if BAAC A-Mobile Service is cancelled anyway.

8.2 The Bank reserves the right to change the service terms and conditions as deemed appropriate. In addition, the Bank is entitled to
cancel the services, either totally or partially, by giving prior notice of not less than 30 (thirty) days, or according to the period and conditions
prescribed by law. For the Service User who fails to perform the first-time access to the system within 30 (thirty) days from the date completing
the application process, the Bank reserves the right to cancel such service application without prior notice.

8.3 The Service User allows the Bank to disclose any information to benefit operations/service provision under these service terms and
conditions in support of the Bank’s services, for example, for analysis to prevent incidents which may be regarded as corruption or cause
damage to the Service User and the Bank for analysis the product that is suitable for user etc.

8.4 The Service User acknowledges and allows the Bank to record the conversation between the Service User and the Bank and/or record
and/or process data relating to the Service User and/or service transactions and/or any operation relating to use of services for the purpose of
service improvement and/or for any purpose deemed appropriate by the Bank and as evidence of service and its transactions. However, the
Bank shall not assume the responsibility of preparing or keeping records of conversation and/or such information. The Service User shall accept
such conversation records and information as evidence and confirmation. The Bank may use the conversation records and such information in

any consideration process or as deemed appropriate by the Bank.

9. Any transaction through the BAAC A-Mobile Banking services carried out by the Service User or other persons due to the Service User’s
mistake/error in all cases shall be deemed as correct and complete from the time the Service User confirms such transaction. The Service User
cannot cancel or make any changes. The Service User should always check the balance after each transaction and agree to take responsibility
for such transaction in all respect.



10. Financial and accounting information or any information the Bank sends to the Service User through the mobile phone under this service
shall be regarded as confidential information that must not be disclosed to outsiders.

11. The Bank facilitates the BAAC A-Mobile Banking Service User by using Touch ID/Face Detection instead of Mobile PIN to access the system,
which is in accordance with the conditions and methods of use of Touch ID/Face Detection of Apple Inc. Please note that Touch ID/Face

Detection is only an additional function of the BAAC A-Mobile Banking services which requires consent from the Service User first.

12. Any delay or omission to exercise the Bank’s right according to the law or conditions, guidelines and telephone recording system of the
Bank shall not be deemed as the Bank’s waiver of the right or as consent to the Service User to perform any transactions.

13. The Bank’s delivery of documents or letters to the office address or contact address provided by the Service User to the Bank during the
application of such service through any means shall be regarded by Service User that the Bank has duly delivered or notified the Service User.
In case of changes to name, surname, occupation, address, office, contact address or telephone number, the Service User shall immediately
notify the Bank of such changes in writing or through channels set by the Bank. If the Service User fails to notify the Bank, the latest notified

information shall be deemed as correct.
14. The Bank reserves the right to use the BAAC A-Mobile Banking system for commercial purposes.

15. The applicable law, and these service terms and conditions shall be enforced and construed according to Thai law, and Thai courts with

jurisdiction shall consider disputes occurred from services under these terms and conditions.

16. In the event, the bank allows the user to register for the services or operate transaction via BAAC A-Mobile or via other means which is
determined by the bank instead of affixing the signature to the service and/or transaction request form and the user adopts such methods to
use the services or transaction, the user agrees to be bound by the terms and conditions of the services as if the user has personally registered

for the service or transaction by affixing the signatures in the service or transaction form.

17. In the event, the user has agreed to be bound by the terms and conditions of BAAC A-Mobile Service in prior, no matter if the covenants
are determined at the back of the request form or determined in the brochures or had agreed on the bank’s website or in any other place, the
user agrees to act in accordance with the terms and conditions of the BAAC A-Mobile Service instead of the above mentioned covenant or

terms.

18. Consent for collecting, using and disclosing personal data

18.1The user agrees to let the bank store, collect, use and disclose personal data which the user provided the bank or which the bank has
or the bank has received or which the bank can obtain from other sources as per the law or bank business and business alliances as per the
law/or have memorandum with the bank and has the objective to provide services to bank, propose products or services, inspect the juristic
act and special offers for the service user. This shall also include the officials that the bank has appointed or authorized to operate on behalf
of the bank, in part or in whole. The user agrees to let the bank send or transfer the personal data.

18.2 If the bank intends to store, use and disclose additional personal data of the user, the user agrees to provide the data to the bank as
requested and the additional data shall be subjected to this terms and conditions.

18.3 The user agrees that the bank shall not be liable for any damages in storing, collecting, using, disclosing or providing the personal data
which is with the bank until the user has cancelled the services and which has occurred due to an error, delay or defect of the computer

system and/or due to the user and/or any other personal in the same manner.

| have read and understood the terms and conditions to use the BAAC A-Mobile Service and hereby agree to be bound and act in
accordance with the terms and conditions. | agree to pay the fees/ other expenses occurring due to the utilization of the services as
determined by the bank. In the event | cannot proceed or act in accordance with the mentioned terms and conditions, in whole or in part,
causing damages | shall be liable for it and shall be refrained from using the BAAC A-Mobile Service and shall notify BAAC immediately.



